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LETTERS
Professionalism in Pharmacy: A
Continual Societal and Intellectual
Challenge
To the Editor. In early January 2012, a shocking news
for the pharmacists and a sad report for the nation struck
Malaysia. Two pharmacists were found involved in trans-
ferring psychotropic medications out of hospitals and
smuggling them into the black market.1 Subsequently,
the ministry of health decided to table “The Pharmacy
Bill 2012” in the parliament to empower the ministry to
take stiffer penalties on pharmaceutical offenders.2
The question should be how such offences could hap-
pen rather than asking what should be the punishment
for those who commit such transgressions. The approach
should be a diagnostic attempt to find out the cause, moti-
vation, and rationale behind such unprofessional and rep-
robate acts.Within this context, onemay ask, if it stemmed
from lack of educational effort on topics related to phar-
macy ethics and professionalism especially in the develop-
ing countries?
Themission and vision of colleges and schools of phar-
macy in Malaysia are well-defined. These schools empha-
size professionalism and codes of conduct–albeit more
emphasis is placed on the symbolic frame of professional-
ism3 (ie, white coat ceremonies, dress codes, etc). These
schools continuously assess the professionalism of their
students, from thedayof enrolment to thedayof graduation.
Discussion of professionalism and pharmacy educa-
tion has generated a substantial amount of literature over
the years.4,5 Schools and colleges of pharmacy in North
America have been the pioneers and modernizers in the
areas of professionalization in the practice of pharmacy as
well as pharmacy education.4,6 Professionalism in phar-
macy is a multifaceted and dynamic process,3 instigating
a continuous development in defining and refining the
traits of professionalism,4 resulting in creation of peer-
reviewed and referenced documents that are updated reg-
ularly.7 These documents serve as guidelines to define,
understand, and assess professionalism, by the academy
in North America as well as in academic circles elsewhere.
Hence, there is a globally cohesive and unified understand-
ing of the overall concept of professionalism and profes-
sionalization.
Nevertheless, a lack of consensus on which skills or
activities describe what is means to be a professional3 and
differences on how, when, and where professionalism
should be taught, assessed, and monitored, have made
professionalism and professionalization more challeng-
ing and argumentative topics.
We need to understand that the process of professional-
ization is not a discrete entity that is commenced at a specific
time and ends at a time later. Professionalization is a contin-
uum that never ends. The schools and colleges of pharmacy
should not absolve themselves of responsibilities related to
the professional performance of their students after they
graduate.These schools andcolleges should respect theneed
for an amendment to the current syllabi on professionalism
that allows an “extension to the chain of professionalization-
related responsibilities” which goes from beyond the aca-
demic environment (ie, classrooms, tutorial sessions) to the
workingenvironment (ie, communitypharmacies, hospitals,
clinics etc).
There is no doubt that new queries related to the per-
formance of professional duties should be investigated in
the context of law,moralities, and ethics,8 the schools and
colleges of pharmacy also need to respond to such queries
with a full sense of responsibility and accountability.
Not only the ministry of health and parliament are re-
sponsible to deal with misdemeanour of this sort, but also
thepharmacy boards and associations, schools and colleges
of pharmacy should realize and accept the responsibility
and accountability in managing such intricate situations.
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